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Work Stress in The Field of Jordanian Public Financial
Administration

Abstract

Siress is one of the main administrative problems. which needs to be tackled to
get work done efficiently and efficiently. However. stress may increase  both the
administrative burden and cost of the work. and it may impair the relationship of
pubtic officials with citizens.

Therefore. this study attempts to examine work stress in finance and accounting
jobs in the Jordanian Civil Service (C.V). its objective is to identily work stresses
analyze their causes. and come up with recommendaiion to overcome work stress.

A sample of (24) ministries and public agencies was chose. and questionnaire
was employees who work in the field of [inancial administration and accounting.
Returned questionnaires were (120). out of which (117) were analyzed.

I'he main canclusions of the study were:

1. Employees working in the area of public finance and accounting sutfer from work
pressure. and the pressures they face difler from the pressures that other civil
service emplovees face.

7 Pressure - related stress is due mainly to organizational factors. work load,
complicated procedures. and insufficient incentives.
3. Inflexible rates and regulations, and behavioral and social pressures arc major

causes of stress and anxiety among employees.

4 There arc significant differences in the level of stress related to demographic
variables such as sex. age. length of cxperiences. jobr level, and academic
qualifications. Lower-level emplovecs.  with little  experience and  low
qualifications were the highest group in terms of work-requited stress.
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The basic recommendations of the study were: the adoption of flexible rules and
regulations, the implementation of a job description plan, the introduction of new
technology (especially camputers). and the provision of adequate {raining for public
finance and accounting employees. Finally, there was a felt need for raising salaries
and incentives to enable employees to cope with inflation and the rising cost of living.
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